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Project Newsletter: 20 December 2019

Trams are timetabled in Leith and Newhaven in Spring 2023.

Welcome to the last newsletter of 2019. In this edition find out about
the Christmas and New Year plans and activities for the early new
year. 

Construction work
to pause
for Christmas and
New Year period
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Construction work on the Trams to Newhaven project will pause for
Christmas and New Year from 5.00pm on 20 December 2019 until
7.00am on Monday 6 January 2020.

All open excavations on Constitution Street have been backfilled with
sand to protect the ground conditions. Footways have been reinstated
where possible and the majority of traffic management on Leith Walk
will be removed, with barriers remaining around street lighting columns
and build-outs.

During the festive period, we will secure all construction site entry and
exit gates using a coded padlock.  All emergency services have been
given the code should they need to gain access and the site will be
inspected twice a day.

The scaffolding at the South Leith Parish Church wall will remain in
place over the festive period and will be inspected regularly. 

Our contact centre opening hours over the period are:

Saturday 21st December 2019 – Monday 23rd December 2019
8:00am to 8:00pm
Tuesday 24th December 2019 & Tuesday 31st December 2019
8:00am to 6:00pm
Friday 27th December 2019 – Monday 30th December 2019
8:00am to 8:00pm
Friday 3rd January 2020 – Sunday 5th January 2020 8:00am to
8:00pm

How to contact the project:

Telephone: 0131 322 1122
Email: Newhaven.tram@edinburgh.gov.uk
Live chat: www.tramstonewhaven.co.uk
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Live chat: www.tramstonewhaven.co.uk

The contact centre will be closed on the following days although calls
will be auto-forwarded to the on-call team:

Wednesday 25th December 2019
Thursday 26th December 2019
Wednesday 1st January 2020
Thursday 2nd January 2020 

The operating times for the Mitchell Street logistics hub over the period
are:

21st, 22nd, 23rd =  8.00am – 6.00pm
24th December =  8.00am – 3.00pm
25th and 26th December = CLOSED

27th, 28th = 8.00am – 6.00pm

29th = Sunday closure
30th December =  8.00am – 6.00pm
31st December =  8.00am – 3.00pm
1st, 2nd January =  CLOSED
3rd January =  8.00am – 6.00pm
4th January =  8.00am – 3.00pm
5th January – Sunday closure

Traffic management maintenance crews will be operational 24/7 over
the Christmas period.

Robert Burns statue
on the move
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The much-loved Robert Burns statue on Bernard Street was removed
for some TLC earlier this month. The statue will undergo careful
restoration and will be returned to its rightful home once construction is
complete.

You can find out more information about the statue on the Burns
Scotland website. 

Also, as part of this project, the clock that formerly stood on the
London Road roundabout and the famous Elm Row bronze pigeons
will be reinstated to an improved public realm at Elm Row when the
construction phase has concluded. 
 

 

Itison Voucher
Scheme boosts
#strongconstitution
campaign

Many thanks to everyone who has purchased vouchers through itison
as part of the Support for Business package currently operating on
Constitution Street, Bernard Street, Assembly Street and Queen
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Constitution Street, Bernard Street, Assembly Street and Queen
Charlotte Street.

Every penny of every voucher goes directly to the businesses you
spend it with and the businesses are working together as part of their
#strongconstitution campaign to help drive footfall to the area. We are
also supporting businesses through our own multi-channel campaign.

Vouchers remain available for some participating businesses, so head
over to the website and get yours today.

A number of vouchers have also yet to be redeemed at those
businesses who have sold out. Vouchers sold during this campaign
will be valid until 31 March 2020, so make sure you spend them before
then.

A wider scheme involving Leith Walk businesses will launch in 2020 to
coincide with the main infrastructure works starting there.
 

Essential utility
works required as
part of the
construction
programme

We will be carrying out some essential utility diversion works on the
tram route which may result in the temporary loss of utility supply.
Utilities that could be affected are: gas, electricity, water, telecoms and
fibre.

Every effort will be made to maintain supply during the works and to
minimise any inconvenience.



minimise any inconvenience.

These utility works will commence in January 2020 with a full
programme currently being finalised. When we know which areas we’ll
be working in, when we’ll let people living and working in the area
know how they may be impacted and for how long.

Representatives from the Trams to Newhaven project will visit
individual properties to check connections and will present an
identification card. If you are in any doubt, you can call our contact
centre on 0131 322 1122 to verify that the individual is who he/she
says they are.

During these works there may also be a requirement for additional
traffic management.

If you are, or if you know of, an elderly or vulnerable resident who may
have additional needs during the works that we need to be made
aware of, please contact us on our customer helpline: 0131 322 1122
 

 

A look ahead to
works taking place
in January 2020

Construction work will resume on Monday 6 January from 7.00am.

On Leith Walk works will continue with the creation of the city-bound
running lane. This is being done on a phased basis in order to



minimise disruption to residents and businesses. 

Ground investigation works will take place across the route to provide
more detail on ground conditions, which will help inform final designs. 

Morrison Utility Services will continue working on Constitution Street,
excavating the road to allow for utility diversions. In addition, work will
continue on the South Leith Parish Church wall, working closely with
archaeological experts.  

 
 

Contractors
support local
charities at
Christmas

SFN, MUS and Siemens, the systems contractor, are supporting three
organisations in Leith this Christmas.

South Leith Parish Church have received food and presents for the
Christmas day lunch for the homeless and support throughout the
period. 

Home-Start Leith Walk & North-East Edinburgh, who provide
assistance to parents with young children at home and train volunteers
to give ongoing support, received presents for the children.

Finally, the Dean and Cauvin Trust, who operate residential
accommodation to vulnerable young people, also received gifts for the
children they are currently looking after.  



Merry Christmas
from the team

The Trams to Newhaven Project Team would like to thank all residents
and businesses for their patience and assistance over the last few
months and we wish everyone a Merry Christmas and Happy New
Year.
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